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design a model for implementing a human resources experience recording program using the
fuzzy TISM method. The present study is applied in terms of its purpose, descriptive in nature
and method, and sequential exploratory in terms of its data collection method. The statistical
population of the present study comprises experts, including managers of government
organizations in Lorestan province and university professors, from whom 23 were selected as
research samples using purposive sampling, based on the principle of theoretical adequacy.
The data collection tool in the qualitative part was an interview, and in the quantitative part
was a questionnaire. To examine the validity and reliability of the data collection tool in the
qualitative part, content analysis and theoretical validity, as well as intra-coder reliability, were
employed. Additionally, the validity and reliability of the data collection tool in the
quantitative part were assessed through content validity and test-retest reliability. For
qualitative data analysis, content analysis and coding methods were employed, utilizing the
MAXQDA software. Also, for quantitative analysis, the fuzzy interpretive structural modeling
method was used. The research results present a model for implementing the human resources
experience recording program along four axes: the philosophy of implementing the human
resources experience recording program, the mechanisms of implementing the human
resources experience recording program, the methods of implementing the human resources
experience recording program, and its consequences.
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Extended abstract experiences are the intellectual and knowledge
) capital of the organization, and the only way to
1. Intr<_>duct10n _ _ exploit them publicly is through documentation
Documentation and transfer of experiences is one (Izu & Fombad, 2024). If no attention is paid to

of the fundamental factors in organizational

it, due to the gap between generations and the
learning and training of forces. Human resources

absence of people who have served in the
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organization, the content of tacit knowledge will
be lost over time. Also, it is necessary to exploit
the latent (implicit) and explicit (explicit)
experiences and knowledge of human resources,
as well as the knowledge available in the
processes used by them, using appropriate
methods; because the shortest and fastest way to
improve the knowledge of employees and their
abilities from the current level to the desired level
is to learn from the useful and valuable
experiences of human resources and learn from
their possible mistakes (Ghadei Kalashmi &
Ghadei Kalashmi, 2022). If a way can be found
to implement and transfer this knowledge and
experience and transform the knowledge stored in
the minds of employees into transferable
knowledge for public use, by transferring this
knowledge, managers and human resources can
gain a better understanding of the organization's
emerging issues and better shape their mental
design in the context of organizational social
systems; because worldview and deliberation
have emerged in the management and activities
employed by them (Robati et al., 2021).
Therefore, due to the lack of targeted use and
exploitation of human resources experiences and
the lack of a methodological model for
documenting human resources experiences inside
and outside the country, and also considering that
various methods have been introduced and used
so far for acquiring organizational experiences,
each of which is designed to suit specific needs,
and there is no method specifically designed to
implement a program to record human resources
experiences in an organization with specific
characteristics. Therefore, it is necessary to select
appropriate tools for recording and acquiring
employee experience, to overcome the primary
challenges of this process and enhance the
efficiency and effectiveness of the experience
acquisition process.. The present study aims to
develop a model for implementing a program to
document human resource experiences.

2 .Research Methods

The present study employed a mixed-methods
research approach, combining qualitative and
quantitative elements within an inductive-
deductive paradigm. This paradigm is applied in
terms of purpose, with a descriptive survey nature
and method, and an exploratory data collection
method. This study was conducted cross-
sectionally. The statistical population of the
present study comprises experts, including
managers of government organizations in
Lorestan Province and professors. A purposive
sampling method was used to select 23 research
samples, based on the principle of theoretical
adequacy. Regarding the method of choosing the
statistical population, it should be noted that,
considering the nature of the subject and the
concept of implementing the human resources
experience recording program, people who were
theoretically and practically familiar with this
concept and had the necessary information and
knowledge to answer the interview questions and
questionnaire were to be included in the study.
Therefore, a combination of managers of
government  organizations and  university
professors was considered as sample members.
The data collection tool in the qualitative part was
a structured interview. Also, the data collection
tool in the quantitative section was an interpretive
structural modeling questionnaire. Regarding the
quantitative section questionnaire, it is necessary
to explain that this questionnaire was designed in
the form of a [16x16] matrix, the rows and
columns of which are the components of the
human resources experience recording program.
The questionnaire was administered in person
and via email to the same 23 experts from the
previous stage, and they were asked to respond
based on the interpretive structural modeling
algorithm (Tables 7 and 8).. To examine the
validity and reliability of the data collection tool
in the qualitative section, content and theoretical
validity methods, as well as intra-coder and inter-
coder reliability, were employed. The reliability
was confirmed with an agreement coefficient of
0.76 for the intra-coder method and 0.79 for inter-
coder reliability. Additionally, the validity and
reliability of the data collection tool in the
guantitative section were assessed through
content validity and test-retest reliability. These
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measures were evaluated by five professors
familiar with the subject, and the test-retest
reliability was also confirmed, yielding a
coefficient of 0.81. In this study, content analysis
and coding were employed using MAXQDA
software to analyze the qualitative data. Also, the
fuzzy whole-structure interpretive modeling
method was used for quantitative analysis.

3.Results

The research results include both qualitative and
quantitative findings. In the qualitative part, the
components of the human resources experience
recording program's implementation were
identified, while in the quantitative part, the
implementation model of the human resources
experience recording program was designed. The
findings of the qualitative part of the research
indicate that the need to convert the knowledge
stored in the minds of employees into usable
knowledge for public benefit, overcoming
challenges and extracting the desired human
resources  knowledge and  empowering
knowledge for reuse, eliminating the knowledge
and experience gap with the exit of the experience
and knowledge of employees from the
organization and the need to reuse the
experiences of employees, modeling and
educating and training the future generation of
work are the philosophy of implementing the
human resources experience recording program.
The results of this part also indicate that the
mechanisms of implementing the human
resources experience recording program include:
providing financial rewards for participation in
the plan, applying participation rewards in the
form of granting a base and degree, creating
conditions for participation and interaction in the
program, and freedom of action in decision-
making and holding meetings to regularly
transfer existing experiences. In addition, the
findings showed that the methods of
implementing the human resources experience
recording program include: preparing a human
resources experience booklet, creating a human
resources experience recording database, a

human resources onboarding system, and
designing an application for recording human
resources experiences. Finally, the results of the
qualitative section indicate that recognizing
successful and unsuccessful experiences of
employees and utilizing their teachings to
advance organizational goals, reducing the
repetition of errors and rework by being in similar
conditions and preventing disruptive crises,
increasing trust in internal scientific capacity to
advance organizational goals, and modeling best
practices and accelerating the process of
achieving organizational goals with practical use
of experiences are the consequences of
implementing the human resources experience
recording program. The results of the quantitative
section also indicate the implementation pattern
of the human resources experience recording
program at four levels. The research model has
been developed across four levels: the philosophy
of implementing the human resources experience
recording program, the mechanisms for
implementing the human resources experience
recording  program, the methods for
implementing the human resources experience
recording program, and the consequences of
implementing the human resources experience
recording program.

4 .Conclusion

Humans are not able to retain and recall all the
material due to the limited capacity of their
subconscious mind. Learning can be achieved
through experience. All employees value learning
from their past mistakes, and it is essential for
successful human resources to understand what
they did wrong, the consequences that resulted,
and how to avoid similar situations in the future.
Seventy percent of an organization's problems are
repeatable, but unfortunately, they are not
recorded. Many experiences are gained by
modeling and learning through observing the
systematic work of successful individuals or
organizations and analyzing their work methods.
Documenting human resources experiences,

Navid Shams, Mohsen Aref nezhad, Mohammad Hakkak. Designing a Model for Implementing a Human Resources Experience
Recording Program Using the Fuzzy TISM Method

Volume 8. Issue 14. Spring and Summer, 2026. Pages 375 to 416.




Volume 8. Issue 14. Spring and Summer, 2026. Pages 375 to 416.

Journal of Sustainable Human Resource Management

techniques, and lessons learned is a sure way to
transfer individual and social experiences to other
employees. Reducing time, preventing the
repetition of previous and sometimes destructive
tests, and avoiding hardware and software costs
to achieve an experience or event, as well as
receiving criticism and comments from others,
help grow and cultivate ideas, information, and
experiences.
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