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The purpose of this research is to study the effect of Green Human Resources Management
(GHRM) and environmental awareness on Green Behavior of Employees (GBE), emphasizing
the moderating role of servant leadership. The current research is applied in terms of purpose
and descriptive-survey in terms of nature and method. The statistical population includes the
employees (150) of Yasuj Province Customs Department selected through simple random
sampling method using Cochran's 108 formula. The data collection tool was a questionnaire
that had good validity and reliability. The results of the hypotheses showed that the GHRM
has an effect on the environmental awareness and GBE, the environmental awareness has an
effect on the GBE, and it can play a mediating role in the influence of the GHRM on the GBE.
Finally, servant leadership can play a weak moderating role in the influence of the GHRM on
the environmental awareness and the GBE. Despite the design model, it can be expected that
the said department can pay enough attention to the GBE to advance its goals. Therefore, it
should be able to consider the GHRM level to promote the GBE, so that they can increase the
Keywords: level of the employees’ environmental awareness. Also, the level of leadership must be kept
Green human resources increased to improve the levels of the GHRM, the environmental awareness, and the GBE

management, Environmental because it will have irreparable effects on the body of the organization both in the long term
awareness, Green behavior of | and in the short term.

employees, Servant leadership

Extended abstract management  requires  strengthening  the

commitment of employees to the environment
1. Introduction and teamwork in this field with methods such as
Today, one of the most important standards for an recruiting, rewarding, encouraging personal
organization ~and its  accreditation is growth, and training employees in accordance
environmental standards and 1SOs, and the with the organization's environmental goals (Kim
importance of having valid certificates in the field et al., 2019). Individual and organizational
of environment is very important. Moreover, due factors affect the performance of the employees
to the importance of existing policies in the field in their environmental behavior. Individual
of green human resources and its principles, such factors include personality traits and important
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individual values. These cases indicate that
values are defined based on what people believe
to be fundamentally right or wrong. Studies show
that individual values or personal environmental
beliefs determine the employees' interaction in
organizational citizenship behavior in the
environment and workplace (Lapointe &
Vandenberghe, 2018). The importance of
accepting the standard of green performance
management (green behavior) as a priority for
various organizations is also undeniable. Green
performance management provides green
performance indicators to create a series of green
criteria for all members in performance
evaluation and covers topics such as
environmental incidents, environmental
responsibilities, and communicating
environmental concerns and policies. All these
materials show how much the existence of a
leader or servant model in an organization can
increase the environmental performance in line
with the green behavior. Furthermore, the GHRM
refers to all the actions that are carried out in the
transformation and continuity of a system so that
the human resources of an organization are alert
in their professional and private lives. The
GHRM means carrying out strategies to be aware
of green actions to promote and pursue
sustainable business activities, which helps
organizations in leading a friendly environment.
Therefore, the GHRM includes two necessary
procedures: applying green resources to guide the
environment and cultivating knowledge capital
(Farkhi, 2020).

2. Research Methods

This article examines the impact of the GHRM
and environmental awareness on the GBE,
emphasizing the moderating role of servant
leadership. The GHRM of Roscoe et al. (2020)
with 15 questions, the environmental awareness
questionnaire of Imamgoli (2011) with 11
questions, the GBE questionnaire of Bissing-
Olson (2013) with 6 questions, and finally the
servant leadership questionnaire of Patterson
(2003) with 19 questions were used as the main
data collection tools. The statistical population
included the Customs Department of Yasouj
Province. To examine this hypothesis, the
structural equations modeling with the partial
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least squares method were used. This method is a
combination of principal component analysis,
which relates indicators to latent variables, and
path analysis, which enables the creation of a
system of latent variables. The software used in
this research was SMART-PLS.

3. Results

The results of the hypotheses showed that the
GHRM has an effect on the environmental
awareness and GBE, the environmental
awareness has an effect on the GBE, and it can
play a mediating role in the influence of the
GHRM on the GBE. Finally, servant leadership
can play a weak moderating role in the influence
of the GHRM on the environmental awareness
and GBE.

4. Conclusion

Despite the design model, it can be expected that
the said department can pay enough attention to
the GBE to advance its goals. Therefore, it should
be able to consider the GHRM level to promote
the GBE, so that they can increase the level of
environmental awareness of employees. Also, the
level of leadership must be kept increased to
improve the levels of the GHRM, the
environmental awareness, and the GBE because
it will have irreparable effects on the body of the
organization both in the long term and in the short
term.
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