Journal of Sustainable Human Resource Management Volume 4. Issue 7. Autumn and Winter 2022. Pages 79 to 94.

Research Paper

Exploring a Human Capital Management Model to Obtain the
Optimal Administrative System: A Case study on Sistan and
Baluchistan University of Medical Sciences

Mahboubeh Rahat dahmarde’, Nahid Amrollahi*?, Alireza Hajihoseini3

" PhD Student, Department of Management, Zahedan Branch, Islamic Azad University, Zahedan, Iran

2 Assistant Professor, Department of Management and Economy, Faculty of Humanities and Social Sciences, Ardakan
University, Iran

3 Assistant Professor, Department of Mathematics, Zahedan Branch, Islamic Azad University, Zahedan, Iran

d 10.22080/shrm.2022.24287.1380

Received:

September 19, 2022 Abstract

ﬁgii?;%%'r 102022 The current research was conducted with the aim of providing a human capital management
Available online' model to achieve the desired administrative system in Zahedan Branch, Islamic Azad
December 20 20'22 University. The present exploratory research uses a mixed-methods approach. In the qualitative

section, grounded theory is applied, and in the quantitative part, a descriptive survey is used.
The statistical community of the research includes university professors, managers, assistants,
graduates, and informants in connection with human capital management, as well as the
administrative system of the university. A semi-structured interview was used to collect the
qualitative data and a researcher-made questionnaire was used to collect the quantitative data.
The collected qualitative data were analyzed using the grounded theory after open, axial, and
selective coding. Moreover, in the quantitative part, Friedman's test and sample t-test were used.
The findings of the research showed that structural factors, human resource management
process, and managers’ internal power and skills as the causal conditions and external
environment, internal environment, and supportive environment as the background conditions
affect human capital management and organizational resources. The employees’ behavior and
trans-departmental factors act as intervening factors in this process. The identified strategies
were in the form of micro and macro strategies and the consequences of the model were
presented in three levels: individual consequences, organizational consequences, and social
consequences. Finally, based on the research results and the priorities of the research concepts,
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