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between organizational components such as trust and leadership and subjective norms of knowledge
sharing. This research is an applied research. The data was collected from library sources and a field
study was conducted among the staff and faculty members of Hakim Sabzevari University. The
statistical population of this study included all faculty members and staff of Hakim University who
were employed in the academic year 2021-2022, i.e., 460 individuals. A suitable statistical sample
for research was estimated to be 210 individuals based on Cochran's formula with the error level of
0.05. A questionnaire with 73 questions was used to collect the data for analysis and the items were
ranked in a 5-point Likert scale. To estimate the preliminary validity, a prototype consisting of 40
people was selected. Cronbach's alpha was 0.87 for organizational trust, 0.80 for knowledge-based
leadership, 0.91 for the organizational climate, and 0.85 for the subjective norms of knowledge
sharing. Formal, construct, and content validity were examined by the experts in the measurement
model of confirmatory factor analysis. The hypothesis test was performed using structural equation
modeling. The results showed that the organizational trust and leadership in the university affect the
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organizational climate and knowledge sharing, consequelntly. The mediating role of the
organizational climate in the relationship between the organizational trust and leadership with the
subjective norms of knowledge sharing was significant and confirmed. However, the effect of the

knowledge sharing,
Leadership

organizational trust on the subjective norms of knowledge sharing was insignificant.

Extended abstract

1. Introduction

The issue of knowledge sharing in educational
organizations and examining the components
affecting it is very vital. The components
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affecting the mental norms that cause knowledge
sharing in the organization should be examined.
The most important component in knowledge
sharing is trust. It is by building trust that the
mental norms for knowledge sharing are created
between the professionals and educated people.
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Therefore, this study seeks to answer the question
of whether the organizational climate mediates
the relationship between trust and leadership with
the mental norms of knowledge sharing? The
purpose of this study is to investigate the role of
organizational mediator in the relationship
between the organizational components such as
trust and leadership and the subjective norms of
knowledge sharing. This research is an applied
research. To collect data, library studies were
used along with a a field study among the staff
and faculty members of Hakim Sabzevari
University. After reviewing the theoretical
foundations and literature related to the research,
the research hypotheses were expressed as
follows. Hypothesis 1: The organizational trust
has a significant relationship with the
organizational climate. Hypothesis  2:
Knowledge-based leadership has a significant
relationship with the organizational climate.
Hypothesis 3: The organizational climate,
characterized by fairness and dependence, has a
significant relationship with the mental norms of
knowledge sharing. Hypothesis 4: The
rganizational trust has a significant relationship
with the subjective norms of knowledge sharing.
Hypothesis 5. The organizational climate
mediates the relationship  between the
organizational trust and the subjective norms of
knowledge sharing. Hypothesis 6: Knowledge-
based leadership has a significant relationship
with the subjective norms of knowledge sharing.
Hypothesis 7: The organizational climate plays a
mediating role in the relationship between
knowledge-based and the subjective norms of
knowledge sharing

2. Research Methods

The statistical population of this study includes
all faculty members and staff of Hakim
University employed in the academic year 2021-
2022, i.e., 460 individual. A suitable statistical
sample for research was estimated to be 210
individuals based on Cochran's formula and
Morgan’s table with the error level of 0.05. To
collect the data, a questionnaire with 73 questions
ranked in a 5-point Likert scale was used to
collect data for analysis. It was distributed among
230 people in random categories. 213
questionnaires were returned, however. Among
these, 200 questionnaires were selected and

statistically analyzed. Among the 73 questions,
24 measured the organizational trust based on
Alonen et al. (2008), 29 measured knowledge-
based leadership based on Vitala (2004) and
Derakhshan et al. (2016), 10 questions measured
organizational climate, and 6 questions measured
mental norms of knowledge sharing, adapted
from Book et al. (2005), and EIl-Kurdi et al.
(2020). To estimate the preliminary validity, a
prototype consisting of 40 people was selected.
Cronbach's alpha was 0.87 for the organizational
trust, 0.80 for knowledge-based leadership, 0.91
for the organizational climate, and 0.85 for the
subjective norms of knowledge sharing. Formal,
construct, and content validity were examined by
the experts in the measurement model of
confirmatory factor analysis. The results of the
community average test showed that the averages
of the variables of knowledge-based leadership,
organizational climate and mental norms of
knowledge sharing were 3.78, 3.77 and 3.42,
respectively. The values obtained for the
mentioned variables were larger than the
hypothetical mean of Tabe 3. Therefore, it can be
inferred that the means of these three variables in
Sabzevari Hakim University were in a good
condition. The hypothesis test was performed
using structural equation modeling and the fit
indices of the model were examined.

3. Results

Findings show that some indicators had a good fit
and some indicators did not fit well with the
model (Table 3). In the structural part, the
findings showed that the organizational trust had
a positive and direct effect on the organizational
climate. In this way, the first hypothesis was
confirmed. Knowledge-based leadership had a
positive and direct effect on the organizational
climate. Hence, the second hypothesis was also
confirmed. In addition, organizational climate
had a positive and direct effect on the mental
norms of knowledge sharing, according to which
the third hypothesis of the research was
confirmed. In examining the fourth hypothesis, it
was found that the organizational trust did not
have a positive and direct effect on the mental
norms of knowledge sharing. Thus, the fourth
hypothesis was rejected. The indirect effect of the
organizational trust on the mental norms of
knowledge sharing with the mediating role of the
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atmosphere was also investigated. Findings
showed that the organizational trust did not have
a direct effect on the mental norms but had an
indirect and positive effect on the mental norms
of knowledge sharing (IE = 0.278, P <0.05).
Therefore, the fifth hypothesis was confirmed.
Knowledge-based leadership had a positive and
direct effect on the mental norms of knowledge
sharing. Consequently, the sixth hypothesis was
also confirmed. The indirect effect of knowledge-
based leadership on the mental norms of
knowledge sharing through the organizational
climate was also investigated. Findings showed
that knowledge-based leadership had an indirect
and positive effect on the mental norms of
knowledge sharing (IE = 0.555, P <0.05).
Therefore, the seventh hypothesis of the research
was confirmed.

4. Conclusion

Based on the results, practical suggestions have
been presented. One of the limitations that could
be expressed in this research was the limitation in
the face-to-face distribution of the questionnaire
and conducting face-to-face (face to face)
conversations with professors and listening to
their speeches. Therefore, for future research, it is
recommended to use an exploratory research and
qualitative research based on interviews with the
subject of components affecting the mental
norms.
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