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June 11, 2022 With the advent of the Internet and mobile devices, news organizations need to adapt to the

Avai . digitalization process. Social media editors play a new role in the survival of news
vailable online: A - o 7. . -
July 11, 2022 organizations. Edlt_ors have a respon_5|blllty to _faC|I|tate marketing, content production, aqd
data analytics practices on social media. According to resource conservation theory, leadership
and job independence both affect employees in the card environment. This study seeks to
investigate the mediating role of job independence and resilience in the impact of passive
leadership style on the performance (online interaction) of editors on social media. The
statistical population of this research is 70 people, of which 61 people were selected from the
editors of Shahrara newspaper in Mashhad using non-probability purposeful sampling method.
In order to collect information from the standardized questionnaire of Kilavi et al. (2006) to
measure the variable of passive leadership, Broigh (1985) to measure the variable of job
independence, Stephen et al. (2013) to measure the variable of resilience and Liu (2003) for
the measurement of online interaction variable has been used. The research hypotheses were
tested through structural equation modeling using Smart-PLS software. The results of the
research show that passive leadership negatively affects the online interaction with fans and
followers and the resilience of editors. This means that by strengthening the passive leadership
style, the desire to interact online with fans and followers and the resilience of Shahrara
newspaper editors will decrease. And increasing the resilience and job independence of editors

Key_words:_ ) facilitates and improves online interaction with fans and followers of Shahrara’ newspaper.

_SOCIal WEdla, Or_1||ne Also, the results show that resilience and job independence reduce the negative effect of

interaction, Passive passive leadership on the online interaction of editors in social media.

leadership, Job autonomy,

Resilience.
Extended abstract that required social media editors to be managed

(Barnes & Lescault, 2014). Editors are the

1. Introduction frontline soldiers of news organizations who act
The market demand for using editors is on behalf of the organizations to interact with
increasing. In 2014, 80% of the top 500 customers.

companies in America had Facebook fan pages

*Corresponding Author: Yousef Ramezani
Address: Assistant professor, Department of Management, Email: y.ramezani@gonabad.ac.ir
Faculty of Humanities, University of Gonabad, Gonabad,
Iran.

Amir Hosien Okhravi, Yousef Ramezani, Malihe Tatari. Investigating the Impact of Passive Leadership on Online Interaction in
social media with the Mediating role of Job Independence and Resilience



mailto:y.ramezani@gonabad.ac.ir
https://www.orcid.org/0000-0002-9159-9746
https://www.orcid.org/0000-0001-8094-0614

Volume 4. Issue 6. Spring & Summer 2022. Pages 221 to 243.

Journal of Sustainable Human Resource Management

Such tasks are emotionally exhausting and
require a considerable ability to cope with
(Hoschchild, 1983). Leadership can be one of the
important resources that support the editors.

Leadership literature has identified different
styles (Bass & Awvolio, 1990). Among them,
passive leadership has been studied less. Passive
leadership refers to a pattern of inaction and non-
compliance on the part of the management
(Derue, Nahrgang, Wellman, & Humphrey,
2011).

Research on passive leadership has been
neglected for a long time. Meanwhile, Christie &
Barling (2009) found that employees exposed to
passive leadership for a long time suffer from
chronic stress and can hardly gain personal
control over their work.

From the perspective of resource conservation
theory, employees need sufficient personal
resources to cope with job demands and
challenges (Hobfoll 2002, 2011). However,
additional factors in the environment can act to
facilitate or prevent resource gain. The purpose of
this study is to investigate the mediating role of
job autonomy and resilience in the influence of
passive leadership style on the performance
(online interaction) of editors in social media.

2. Research Methods

Using purposive non-probabilistic  sampling
method, the editors of Shahr-e-Ara Newspaper of
Mashhad were selected as the study sample. To
collect data, standardized questionnaires of
passive leadership (Kilowie et al., 2006), job
independence (Bruigh, 1985), resilience (Stephen
et al., 2013) and online interaction (Liu, 2003)
were used. The research hypotheses were tested
through structural equation modeling using
Smart-PLS Software.

3. Results

According to the results of the first hypothesis,
passive leadership has a decreasing effect on
interaction with contacts. Therefore, the first
hypothesis is confirmed and it can be said that
passive leadership reduces the online interaction
of the editors with the audience.

According to the results of the second
hypothesis, passive leadership has a decreasing

effect on the job autonomy of interaction editors.
Therefore, the second hypothesis is confirmed
and it can be said that it reduces the job
independence of the editors.

According to the results of the third
hypothesis, passive leadership has a decreasing
effect on the editors' resilience in interacting with
the audiences. Therefore, the third hypothesis is
confirmed and it can be said that passive
leadership reduces the resilience of the editors to
interact with the audience.

According to the results of the fourth
hypothesis, job autonomy has an increasing effect
on interaction with contacts. Therefore, the fourth
hypothesis is confirmed and it can be said that job
independence will cause the editors to interact
online with the audience.

According to the results of the fifth
hypothesis, job autonomy mediates the effect of
passive leadership on the interaction with the
audience. Therefore, the fifth hypothesis is
confirmed.

According to the results of the sixth
hypothesis, the editors' resilience has an
increasing effect on the editors' online interaction
with the audiences. Therefore, the sixth
hypothesis is confirmed and it can be said that
editors'  resilience increases their online
interaction with the audiences.

According to the results of the seventh
hypothesis, resilience mediates the effect of
passive leadership on the interaction with the
audiences. Therefore, the seventh hypothesis is
confirmed.

4. Conclusion

This research further shows that passive
leadership can create a spillover effect beyond
organizational boundaries by reducing the
interaction of the employees with their fans and
followers. The reason for this is that passive
leadership  prevents them from accessing
resources to deal with work stress. In the work
situation of an interaction editor, the interaction
with fans is a kind of public discourse and to
some extent projects show the position of the
organization. If the supervisors leave their
management duties, the interaction editors will be
tired both physically and mentally. Therefore, the
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supervisors should establish a relationship with
the subordinates with sufficient trust and
communication and have sufficient resources and
support. From the perspective of Conservation of
Resources (COR), job autonomy can reduce the
stress caused by excessive organizational control
and supervision (Holman, 2002). When dealing
with abusive customers, job autonomy allows the
interaction editors to choose appropriate
responses and reduce the emotional dissonance
between their actual feelings and those of the
target audience (Abraham, 2000). The results of
this research prove this. This may be due to the
nature of online interaction, which is highly
unpredictable and dynamic, that any wrong
action may result in further attacks. Therefore,
when an attack has occurred, the easiest way is to
stop the interaction to save personal resources. To
prevent unwanted passive reactions of the
interaction moderators, the organizations should
monitor to ensure that the employees' own goals

Volume 4. Issue 6. Spring & Summer 2022. Pages 221 to 243.

are aligned with the organizational goals (e.g.,
conserving personal resources versus effective
online interaction) (Kirsch, 1997; Liu , Chua &
Pavlov, 2016).

Funding:
There is no funding support.

Authors’ contribution:
All authors are equally involved in the
preparation and writing of the article.

Conflict of interest:
Authors declared no conflict of interest.

Acknowledgments:

The authors of the article appreciate all the people
who have given scientific advice in the
preparation of the article. Also, we would like to
thank all the editors of Mashhad Shahr-Ara
Newspaper for preparing this article.

Amir Hosien Okhravi, Yousef Ramezani, Malihe Tatari. Investigating the Impact of Passive Leadership on Online Interaction in
social media with the Mediating role of Job Independence and Resilience




DIl (Al alie Cuy yode ale adliliad o

YT B YY) i VFe) il 5 g P o ed F oy Journal of Sustainable Human Resource Management

wale
AR L o lada) sWAiluy g GO Jalad y Jedla 58U
sogll g Al PRI Al

T ol aaala c@”@h'a‘a‘)mﬁ s@’d‘g_)i\&gm_);m\

BB céh\.\gmhl.\gébuﬁ)ﬁi&aﬁa‘@ﬁ.\aa};@cﬁmw\
O céh\.\gmhl.\gébuﬁ)ﬁi&aﬁa‘@ﬁ.\aa};@cﬁmwY
_.\g_fiAcJLL.céLc uﬁj}aimycgjéﬁgﬁ.\amjwmjsr

d 10.22080/SHRM.2022.23832.1326

1l o & )b
O-\-\SA,, 2 VEY Cpays s YA
N - . . . . . ‘. - . T g S
Al S8l gl (g 2155 b 1) 258 Al i Glle b ol jer Gl slasliaus 5 i il ¢ sl b RN
15 3500 Al g ol 1y 20S e el (5508 sl be S (sUis (5l samn (i ¢ oo lainl slaaila o Giud S
Ak 4 4a il S gl eeldial slaadla 5o 1) laeals latgg ja5 5 ) siae a5 byl Ol slaa Slee \'2), \ ):y) .
0 st 00 O3 553 ) IR e SIS Tasma 53 IS S g 3 8 (i DL 5 5 (e ) ubilis .
0 Ok (Sl Jalas) o Sdee  dadie s Saw Ll 3 ol 5 kIO oaile (i
R gad (g 3l ealiiud L &5 7Y dai AS 2l e a1 Y e st ol )bl dmalas 20 o e laia) sl 4l
MLAM‘)@‘)\ Cle DUl ‘5‘)}‘@;‘)}2&@ .AJM%IBII\A@L\)‘)@i%ﬁ)})d\)&»\ﬁ})l RXPLEYY L_sJLAA‘ e
e e gl n (VAAR) dag n edafia (s ) spaie Gliat gl (Y00 7) loSad 5 (5l ol 2 lailiul
525 sl U Jalai ke i sl (Yo oF) sl 5 sl (YO F) lSin 5 ol ¢ land JSMaiad
235 el SMart-PLS 1381 ot 3l oaliiul b (5,lLe ci¥alan die sk 31 (58 55 sladinn 8 (13a ) .l
1 OB s soslal 5 Olgom 5 Otk b Bl Jalad Jadia (5 5 5 4S 283 a LSS (B8 5 5 gl ol
s 5 011 s L Sl el g QLGS Jndie (5 o 5 S 58 1y 4S Ui (s 3830 ) 8 il i s
Ol s (Aol IO 5 55 5l O e G 81 5 L uaiom GRS |l el a5 0 el s 505l O e 5
48 Gl o Rl gl Cpinad 283 e saen 5 Jagns | o)l el 4dli 35 Ol 5 08k b 00 Jalas s endS
GalS 1y elaial slaaile y 5 o) tad s o0l Jalad p Jedie 5y i il JJad ML 5 sl e 1 e
e ¢l Jalat ¢ e ldial sladila
: ss_\au"dvéiuhb.s.u" ‘5{\,\5‘)
RESY S
dus 52 (Neilson & Gibson, 2022) al Gl 381 Ja 4ad8a )
Gﬁ\;&as&gﬁ\‘)a‘)ﬂﬁ&ﬁ&-- Dl da i A (Y F
A4l Cu e sl 4SOl Seged o) il ) Jhmy slag sl Sy b 4 glia Sl 6ok
Barnes &) sl Yoeldal glaailuy o) bl s Do ) ) (Se ka8 padie O et
.(Lescault, 2014 Jalai Sl s o) sie 40 48 ol (5 seds Jla )3 s i
. L o L LU la aduds g Jalad o) Ul yy g cdaal 53 0 08 0 43alLG
ot o sl Gl pie Lo Gl g (O B e 535 ol sema sl (s el S T (Jkalae
S o sl AR Se e O Jalad 358 iy 3pm b G 2 (3 ks
3 JAS 4 e gl (Krotz, ) e 3 O s S o) )l bl S )

5 el Ol b R a catiua 368 Slabual Gy e

) @m)mﬁ;dwomy_*
y.ramezani@gonabad.ac.ir :dsd (e (i) sl paing ¢ sl o gle 3G (e o5 8 ¢ Ll 1w
Q\)..!\ ML.:L'S sJL.:L'S

1. Online interaction
2, Social media editors

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al



mailto:y.ramezani@gonabad.ac.ir
mailto:y.ramezani@gonabad.ac.ir
https://www.orcid.org/0000-0003-1917-5372
https://www.orcid.org/0000-0003-1917-5372

Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY G YY) Glaia VP leli 9 g .7 osled F o5

Peters et al., et al., 2012; Pew Research, 2013
(2022

e s Jalad elaial sladilu ) 8 sl S K
Olabalie e 280 abl 1) (5 33 slagie s 5 (lalalia
Aayl in b g EeS) 8l aile S Ll leda) il e
O L i W s ) ool (S il )2 (5 d Y
saliin) ALy (e abl i 1 pald il las ) (SIS
Majchrzak et )aS e Jagnd 3 1) 5 5S3e (iila ) daas
ik ) Jlad Jublie IS Lt (B oo (al., 2013
5 6 i) i (sla laia o elaial (sladila
2350 dile 2Se Al se (illa L 1) IS Aaliy ailas
.(Heinonen, 2011) 3S oo Jida 23S oo Jida 1 UL
4l a5 ghblae gl al ¥ )k 4 s b Gle b
(Heinonen, 2011) 3w oo Juad RNE S 55 () sie
Olsied | a5 lalalae sany) 38 )5k 43 5 i sagle Sl
iy e Jlad S ¢S L

L @ldail 3 Gaae Ol 8GR 5 ) (sl ¢adls o
Gy pte dike (elaal gladila) b badije aa gle sl
Bl JSie Jise Jlal sl 5 g gl ool aal
DA Uaae Jalai o)) Ll 5 (Kenney et al., 2000)
CSae lagl 4l 35, Jad 2 JS S o Baalis )
L daladh el s Sl 5 ) s kel el g4 3o Jald )
5 o glacudlad axile il 5 Lyl M lblas
Lin, ) a8b 2 clblie i p ds gl
.(2006; Kenski & Stroud 2006; Chang, 2015

Opblae b dalad dalad O )bl s adibs 0 yiage
Jaad |y asa cblaa (Sl jlid ai ) sae cale) lag)
RS i 48 € Vil (VAAT) ablails oS
Glabual 4l 2 o sl Js 038 050 ) e 2
A M (s pesdle das G5 2 G Sl
sclen ol Al Jalai ol il s s Kol s
wily ke hils) Cupse Gln oS 5 e
.(Aldoory, 2005; Pieczka, 2006)

Jrdila gy VY,
aldlacare alaa 5l s ) L e (a4 dadie 5 om0
(Kelloway et al., 2005) 2,y o L) Cy paee g
QS el OISl laie HIS sl )y da szad 4 Jadie O
pranal 3l 5 2 0dn |y S Cul e il i gl )
2 Hla el sy Glaie S 48 Jla ) aiS e il g R
¢ ) A s JUAI}\AJ_,A c..g\.fu 4 u_\hiu.uj » L
s o jho el il b5 <l jlae s G Jadia o)
o Gl i (Bass, 1985; Amanullah, 2021) )
Gl giaa Jaéia ol ey (Antonakis & House, 2014)
QA3 ad B aie S Ay 5 a8 e sl 1 28 sla

4, Conservation of resource theory

Calaal ghe el 5 20 K dalse by jide ible
i (Grandey, 2000) il U8, olejle Hlaiy ) g
O L allie (o 5l saiiSatud ille s 5 s )<
Hoschchild, ) 2L cea f8diE  (gaiail 0 aie
P AS 28l cage e ) So s o (1983

.(Malekoff, 2022) xS e culea ol bl s

Qu‘adﬁua;ﬂm\)@hudum ‘dﬂjalﬁm\
"Jaiie s bl o 1 L(Bass & Avolio, 1990)
2B 4 Jaiia (5o ol 4% K )8 iy 03550 S
I o La) Cu e G (S8A GLhail ae 5 Jladl) aae )
.(Bilginoglu & Yozgat, 2022 ¢Derue et al., 2011)
Yo &\h}@\d}\ﬂ)\&dﬂ)dﬁﬁ&éﬁh&yw\
Aasland et) s Jadie 5y sl la GES YIS ) aa jo
DB Aa 58y ) se o) Jrdie 5 m  «Jls il L (al,, 2010
(YI7) "o 5 Sasile «Jla olsie 4 2,80
1 g e s el 5 a8 ) il ¢ ) gl
Lol Sl (Sa Olsie 4 1) dadie s Ll i (Glulid
Uaiia (5 5 48 2585 0 JYi0) L gae | 0 b (500 4dud
Gl 2y e 93 sl )5 el a3 ) Dl
Bar|ing &) i | gle jle b plate )€ 4y aila
Jadie (5 ) g s ge b Cli@as opl s (Frone, 2017
5 et S Gl Gl bmw;a;ﬁuuxﬁuah}
JJ@Y}LQM@‘&S@USJ\SMJJ,\@&(Y~ ~4\)r@)\_3
5 Ve g0 (e e o el ) e Jadie 550 ) U sre
Gty 1y (b LS (padd J S a8 fiea St
Syl

il 5 aladl (5l QSIS f oo Jada 43 k5 Hhie )
il Ol AS et d e dn Jad sla iy 5 lllas L
else «Ja ¢t b (Hobfoll 2002; Hobfoll, 2011)
il 3 31 58 sl b ot (61 28l 58 ge Jaim 3 (il
eale U gy Aallhe Gl ) G S e ailie
or Jaiie (s S il o sl 5 s SN
celaial (sl ailuy o ol bl s (0 alad) 2 Slee
ol

Gk 90y sAna B gl Al Y

Bl LS o i) 4 elaal laddla ) b5
4l ) agle e (Aggarwal et al., 2022) ailead Joass
ol 3 (5 yidia Lol ) Bads Ly dlagl (o) o e ldial sla
Olebus Gt (Allse 020 (Gl ) 308 & Cardia 208 4
G 5 ) ) eldal glalle Ol s b
Pew ) aiS e oaliiu) ()l s b O sa ) ashe o804
4l 8l «Dlallas ) olw b (Research, 2014
5 le Sal 4y (o yid () sloaiyl B ) shady (U g 05
Hermida ) 1S e slaic) 358 celdial slaasad 45 lal

1. Passive leadership
2, Martinko et al
3, Christie & Barling

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




EY G YY) clada VP ) Gl g s P oled Foys

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

Sy i P (Morgeson et al., 2005) 2
S S e 5 SIS Gl s 048 Sl g 5 IS (S
Clausen et al., ¢Baillien et al., 2011) 31X il

(2021

o OES S 4 el 48 Cal (glgal 1 e i SO
QLSS 40 a8 il ) aliosa (p lage K IS i) 63y 15 28
5 3800 Ly QS ) da ja i jla Al (Ga 4S asilay aaa s sl
s Nsden Ji (ol ) ad S Gl IS dae 0 yighe
g YU JEL) 2ian et ) 258 Jad dia) A e RS
Idaszak & Drasgow, ) 2 (als |, ted lisdalase
Db e JlS e G 2 pald ) shdy SOl 5 (1987
4 G el (Troyer et al., 2000) sl ooge
i) )l s sai 48 280 aaal U Mde ) Ol S
S e ) S 55 0 et (K Sa 5 JAS il
5 A Sl e L Graes St JEL
Morgeson et al., 2005; Cabrera ) a,la (ily S i)
et al., 2006; Pee & Lee, 2015; Llopis & Foss,
ol s 48 Jelie )y bagad Jled JDEl (2016
[(Gazalietal., 2022) ol yise jl c2ijlag siia g S
Ol 58 a5l Al (331 S Jlge Jald (s
Whittington et) 23 See (il axgas U sl 50 3800
«dddA calla 9 (al., 2004; Coelho & Augusto, 2010
Gl OIS (S 8 5 anlie 4 a5k 1) LSS
1 5 Ola) el (pinad 5 A8 e (80l &S jlia
Cl il Gl (s ) i) glacllad ja 0K yE g) e jida
D) ke les 4 i

Uﬁk&hg\)m\ﬁ}wm]&w‘ s M
Aa3e ) el gl adl )

ol O] sy el 4 drdie ) S ik

TS s Sl A il Cual )
Ol (s 3 ) 5 e Jadia (550 5 4S 288L 3 (Y00 7)
dae (S Oluidy Jae 40 a5 S i | QS8
SIS (68 (sla 3l L a8 sl o) (e ol S
o) o bl elaial Glea 5 IS JLES L Gl
Culan 5 omly ol J S YL el gl |y (s jlS as
By8a D8 i cad ishie 50s) Ol el
JS 4a ol (Karasek & Theorell, 1990)
Gy il san il S e ulual GUSHIS a8 e
03 b 5 a0 e b Gl ae ) dadie Ol m
23 i o el GUSHIS 4y (i€ e alilae Gl o b 4gal se
ajj\.c _A})}i Cowd 4 JAdaa \)L&M})\Sd).\.\s A.u\}:u
S 4y (laie S 48 21 ) (San Jadia jun 5 SG el
5 Sl A1) a0V Cules 2 fioad eal by Ll s

5. Job outonomy
6, Resilence
7. Kelloway et al

= A sofmead ) gl L (Hamidifar, 2010)
j\ c\u cu.\\).\\_u _.\.'\_):SGA‘,_\:\AU \J JSJMQM}J.\.\S
Derue et al., ) 53 Koo JS Jae )0 caulia ) Coy g

(2011

43 dadia (5w ) aS 2l o (Yoo A) Tasdl ) 5 oS
Sl sadie (Gl Gl ) 5 IS IS sla i (g jlucilis
G AS e JYa (Y1 E) Tl alis
JL;J\ REXTVONN fd.'u\.\.': ‘)LSJ‘)AA\ uLxS‘)LS umbdm
G 5 sl S e 0 R 05) 5 6B (oS m
Tl s Aol gl dws 4 s Sy g sase
JJ‘J(J&LASJ&UA&»J‘&SM&S‘:QDJL:‘ (V~~\&)
T il a8 Soad ) aie S adbage gl
OlaialS dldie] Jadia (5 ) 4S 23S e dlgily (Y0 )V)
A a1y chaYalel clulual 5 3. (lS ),
UalS aile (g iy il sladdly 4 jaie Jadie 5
TGosll 5 St IO ¢ Lad 3 Slee (ol cla
.(Derue et al., 2011) 2 5o QLSS

) 0505 40 e S ol Jadia (5508 5 s
Dl () 48 2K e Ayl laie S sla i jlad g la s
Canh 2o gas QS IS e Jlus 2623 5 (IS (35 (LS IS
Skogstad et al., 2014; Zineldin & Hytter, 2012; )
Buchetal., 2015; Judge & Piccolo, 2004; Jackson
.(Singh et al., 2021¢et al., 2013

ui:v\)ﬁ\ \Ju\.\SJ\S&J\SJ\JAﬁM&)&J w}k‘q
Ipien JS (Kl Ml (Rosujh 4 jake 5 e
osebs S8 4 4ash (Wulani & Junaedi, 2021)
emiiia (il g Gld a3 i eJalal o) il 5
31 A (61 3 i) Sl g Jagl 5 () 5 sl 025 (59 5
Gl 2l e driie () Cnlesare 23S alayl 1)
S Ol a5 aS gl 5 a8 GRS Gl S (add
@UALA;&\)Q Jal E.J.'\A.JL;AQMJ)'\ \J QP‘;;AA.JI@LIA
daad ol e (RIS Ol la kb dalad ¢ aadld
b atishe a5 ase sas 5 dsl

Lo ot s ol dalad cdadie s, -
A e S elaial gladile Ha ublis
Lol ooty dad IO (Jadie sy -
A e S elaial gladile a ublis

ug.\kl;nh\)u\)m\ﬁjdjjiuUcdﬂuLgﬂ) _
2y ge Sl elaial sladdlay o

i ) Y ¥
cala g Al () GBS IS (g ka4 tad JNel
6)\544\4);)\ QM\L)S\AAJAAJ\S;S\:}“;\H _JJ\JaJ\.&:\
praal 3 A S (gl al o sad a sad ja 5 2G5 5 m

1. Hinkin & Schriesheim
2, Skogstad et al

3. Harold & Holtz

4 Holtz & Hu

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY U YY) Clain VF0) il 9 lgn .7 o lad F 050

QUi T(Y e A) OB 5 il A3 o ol Sl
GO S Co e ) (oage I 5 sll 4S dias e
ogpd H(YooV) Oles 5 UL Cpiman o)l i
B) «4_'|LA1§U'1£3» a4y GBS HS (5l sl sladae
5 Al el 45 gai il S (saiandl RS 5y
Mlow GBS Gl 4S 2 smlie aghell
Cupde lacullad 5o (oslli o as ) alidyls)
¢ S) 5 Clalad) 43 pai 5 23S e (5184 le o sl ailie
Q_SS\*AA‘)‘B‘)J?@ ‘)JDJJL:AAJQUSJ\S@;S\ASLS‘IAMU‘),\
Cilala) il &gl ol Caan ) palat  dacuias
ol dalse s lag s g sy 5 I il g a8 iy
S Byl 2 (PS) g Cilal Bl AS T ) g 53 €23 0l Dyl
38 Gy Sk KI5 28 480 Al Gaas b Glay
sl s s Sl i) )l

*agkie ) clilia 4y B3 Y, Y, Y

a0 Cupade 5 So3 ln (YY) e 5 sl el
(Layne 1S oe oaldiul alia 3) calalaa 4y ydas ) o il
e S sl ki o) bl e & Hobfoll, 2020)
ot Ol sien Gosll 3 Al e e 4S il (50 8
5 el uad b dadi e glags il 5 L L (GalS o)
RS o) i g GUS IS 2ga3 1 (5513 e ser 5) 0 o
O ‘@l« So o) slean ‘LS,))L.—‘U Iy aial b4 alna) b
Clalal 5 250 vl ) 2l gice (Sledlu i 4 Aa sl
GO e ) slay 3 e (il alie oy pae ol
A atie ol € Bds ) g o aaas ) SIS
4S A€ S il o Slee anle SIS slas ) st
el o Sdae 3 sags atile O e 3 sliea 4y i of Lilaia
SS ) SaS

23 3 e 2l A4S ) adlia S leal At a4y plas op)
.\ASGAUMAU\A; wlﬁ@}.ﬁ.\.&h} ‘.\j)}] Cuwd 4
4 s sl b b )1 Ol sieds 4S 6 ) )Y
iz gilia) elaial (S e dae by ju by J gy e asia
Jlagyl siedy ¢ elaial slass K 5 oal gl 4 Kiwds p
bl e 5 a3 4 das ) LG5 5 ¢(eelainl Cules
(Lyne & (soliders (ubual b Gudich e Jagy) sicay
iy bS5 uall Hobfoll, 2020)
sl i g W S5 Sl ) sl sena (lulid 4
a3 )y g ol b st B aS e SS LSS
Gl 38115 (sl 5 25 Lk 502l dmn5i )y i 4S 2020
JSlia) (Slae ol ulila HUSE o) 53 oa SBlaia ) ghady | 2ian
alide (sla IS5 s Watm e i 3 (G358 Ll 50 )
LS SaS La 4y (5 sl g 85

JL?A A8 5 (Al ﬁq.gh liial) HI< daa jo jLad
SNad anile die i Gely g dade o) eyl
Sl g a3 A L) edigfie Jad S L ible

4 Luthans et al
5, Conservation of resources theory
6. Shin et al

2l A8 1 a3Y Slidy Gdles alial ) Gl (See
.(Tepper, 2000; Neuman & Baron, 1998)

S sl QSIS (6 a1 (s sl 23l g5 e i (5508 )
525 Gihle (Khud el N gige oan il (s b 4l
Chiu & Tsai,) 21 e il LS o Slee
e e S lsiedy Ol i |, G M) (2006
e Gl Al 4y ail e a8 @ Kl el
Abraham, 2000; Grandey et ) 38 <SS )8 il
QUS4 ek JMasul (al., 2005; Goussinsky, 2011
AL 358 alie gsatun 0 Sige sk U aad e o jla)
JieS alha b clalidl ol S s I 4S Jl
2 .(Fuller et al, 2010; Liu et al, 2011) 2 s Jani
Do GRS B O s s s (s
V) Juisl 4 «Dierdorff & Morgeson 2007)aib
(Liuetal, 2011) 28 ce sl &l e )53 354 Cilaliid)
1O ATl aady 4 8 Gl

Jalet s Jaite m )y Ge il Ll Dl -

clalu,y 0 gublie L glaul s o0l
A g Kaila | elaia)

uglald Y, ¥
Gl 2 ) 5e 5o i 55y (ulad 5 4y i 3 5005 50
s st Jlec) Q8 58 S Jae 50 SIS (4l 50 4S G
O alilis aglai 5 ) Rcdie oulidil g N e b S
:(Bordoel et al., 2014) e
‘\Jgﬁghwwa A |
5ol 4 T g e slagia 55y 5 LI a sgde sladdy )
el S8 5 bl sy )3 Ol siee 1) Sad L;‘i}"")é
Dy gl (Luthans & Youssef, 2007) <l | Scuiia
o) alie Cy e @ Lles aadtas | | St e Sl
6 2l i e 48 iy e | Sdle ALY 5 ) slacud s
A By a5y e 5 s Il (S IS 3 Slee 356
Ipdon JMsA ) S 3208 2L e 258 )
| Rie (ulilil gy oy se Gosae S35 4S
G 4 ) (Bl JlSasa) udiaaldie ) (Sl (V) [aties
el 5 GudS GElls 4y 50 e (gl a3V DG 5 ol
() conil 5 puals Jla 0 Cul g 43 ol i ia ()
Cula a3l Cosa 3y ala) 4 Gae )l
GG (F) 5 0l 3850 shaiedy (2al) laa) 4o W juse
s illa b 4gal e oKia ale clla 4y 83L
(Luthans < se 43 O3 ) n ¢(sosha) o) ) il s
.etal., 2013)

oyl o 3 s Al 81T (Y e V) iy S sk
358 5 Jalad s 4y B85 ) e 5 30 e

1. Positive psychology
2, Luthans & Youssef
3. Luthans et al

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




EY G YY) clada VP ) Gl g s P oled Foys

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

A e add apia B ol i Al d g S Jalad 5 2
)
08 Ombalaa b ol by oSl Jalai o slls
a8 e i 1 el la 4l

Salai 5 Ll s adasly (Y 4) +) ) San 5 25580 S
Ll S e i) Vi Ll - alie Jae 5,58 ) 1)
L e IS lagas)s b e sh 43 plie 4 Al
b S 1 S a5 e IS (sla s Ll catina
oS sl LS S a8 Gl ) Jlal 4550 aaa
iR e a1 8 aagd dale Su b Gills dale S o) sie
IS VL Sl b Jile)y s i€ S8 (S S R
Gl Y sl L@_\] i Qs oo )l 5 ad ) daely
o s 1) 1Bl e ) (YL e QSIS G pa
Gl S phn ) 1) Sl jlad 5 (Sl b ol S s
38 s 23 se EAS |y 5 IS 3ga3 iy Ao e
Oxli 510 Dl 2)5e 3 Sl 5 A, S sl ks
4S8 Gl Gl GUSJIS el A€ Guad 1) S Gl e
da sla sy 5 4l ) Caite Gilulual (ills ale
il 3 ) o s ola atile caad e ol 1) aline
(o dille dte labaal S Cayh 3o e g la i
o LS (slacs 5l jind Jaly 4y 2l i e Cuilac 5 il jlaal
Erez & lsen )uisd s 8 Clagad (ialS 45 jaie (5,8
.(2002; May et al.,2004

DB el alie Glie 4 Ol 1) sl
o DB Jadile (5 Ui a5 ) jli 5 8 K
Aisdia 5 e D) Sl (5 IS (slualdl Juana 1y 20,8
gl 3 e il iy s g syl (51 la 21 (510
A8 aed dad JSasa U SO 4y 2l gie el 4
00 Gfle Glaleal ) edldial L atil e pdy Callaad)
AVl Ll il 4sdh 1y dee JSE) SE slaa ),
@&J}#QMQOAA‘J\JS&UQ\J@LQL&M\
Lo Fl Al (a5 1S e ) K31 6 51 il lea caiaa
Bargh & ) visdee daag JSasa al i Sy 4 alald
.(Chartrand, 1999

-

il 5 ) e Glalial) ) cage auie (55l

lan) Lis (sl aglae 5 Se sk 4 g8 el
.(Handley et al., 2004) xi g0 Jlad 5 AT 305 &
oo ol 88 sl 5 ladig, L sl Cnl
Masten 2001; Tugade & Fredrickson) a,1X
5 Gl Gae (Y sk clubual ) 36 o Sl (2004
c_ﬂ_'m Jalas 4y ‘t})ﬁ: 6\)1‘ Gl )'\ G Lf’\JJ‘L' salai)
e il £ 558 ¢ & Sl a1 ) 2 Sl alud

5. Mourlane
6, Crawford et al
7. Theory of Job demands-resources model

Al sl K55 L al ) aS aulasdly 5o laiadily i la 5 lita
A i e ATy Cumaa g Sy ) o35S (ghad 5 ) s csy sl
SRENRPIRI S PETLON W FPN PR R SIRPE Eth PEw
Freitas & Downey 1998; Rutter 1999; Luthar et )
S el il 5y el (al., 2000; Bonanno, 2005
el b (s " 1S e iy yad 4 Kl | (5 sl
5 S HA il il g BB jind alie a4y
o) 5 Sl b g dilbee cg2)8 G bl s

u.&u

(ol 5 Ty ) idle (Sl )3 55l
Gl wad el (sire 4y 5 2S00 daas Cum i an | L)
gl lid Gl 4 0 S Hee 5 WSS ) Gl
Gisa (Promberger et al., 2014) 2 s ca <y ys 43801
a8 el gl Qb A S oSl (1990) ) lsas
Anil (5ol AS aiaiaa i (Yoo A) TS 5 Gy s
oyt S 5 (K 3nsdads ol Canl (e yial ) G o il
Gin 9 w20 5 ca ALy €2 gl e e gl 4y jaie 4S
et

Aaii | e S Ol sie 4 (51 e o o0
b5 4y (s ) 68 A8 U 55 5 (el
Cladlals 53 4S ) ae (4o 5 sl |2 58 e iy el
e S ge 4y Ol Sige ¢ had A a2 jle S dae
il 3 Sae 4y e 2l g3 e (5 sl Cl iy 5 iy Cass
o L) (Yoo A) Talg g alanila .(Carucci, 2017) 255 Y4
Caul sy Ol s b s & Sl (U1 65 (5 ) sl aS auS e
ol S5 YL Fhas 4 Jaie 28 1 il S
1 sl S S (Y01 2) F iS5 s 2l L2 pdca
ala L’&)}A\ u\}ﬁ@ \J Lg)}]&._M Cal JS:\M“\.SJ.\AJL;A"\_\‘J‘
o %) (S g |y 2sA (il 4y dlale) 2l e )3
iy mlie Al 4 Claes 5 a4 Gl
GR O s lea 5 eldial G jlee il elaial
s S lay )& 5l aul g o) alad) e 23l
slalna S Culiah Loyl yd ( Y sl ()l cel Jilas
Gy Sillaail Lais 5 et U8 5800 Gilly 5 eaay
_A.'I)\J \)

e el (5 ) sl AS S algiliy (Y4 7) "0V ) 5

o 0 YU Gl a5 e o (A ccalaa)
35A (ble Cumas 5" A" il 5 e el ¢ Sy ciledlals
i e by R s juals Ja 0 88 S50 (558 )
)y aga ciluln) 5 Claal Ll i b 3 s g 51g ) b
e 45 )il s YU (5 Calladl U S e aulih 8 50
YL 2l JSa g 5l asly il )& s sy i lama
er Gllal s 4y G a3 55 e Ll 2T 58 0 3

1. Masten et al

2 Norris et al

3. Sonnenfeld & Ward
4. Robertson & Cooper

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY U YY) Clain VF0) il 9 lgn .7 o lad F 050

OO Jalad y Jaia (5 ) e i 50l
L elaial a5 gublae b o) bl 5
A a 5 Rl

Isen & ) e ki d lal i ) gds Jayl pd 50 s
2 O) as ke o598 4 ji ol (Diamond, 1989

SR 95 asgda Jla ¥

(Y1) "oloisan 5 Ky Gl gds 3) 438 8 0 e ggda Joa

Ay 53 ye (a0 08/V) Wl i dlaai disgad JaeSS
A8 ) (e dapd e plaT ) atiaa o) ((2an £0/9)
ORaias Fuly Ficin e Jle YO B Yo G (2,0 /7))
apad Bl e Jle £0 B ¥ g sl (2asn YY)

2L e Jla V) Gl (a0 TE/8) 8 ik s IS

(8a :’.A.MLMUSJJJ ¢
Ve aaliysy Ol olal e 1y Gia g5 ol bl amala
G b eom ol D) LA ce JSUES 8 Ve alaal 4 agdie
G SEel 1) i Jlial e g8 wie
(Yo18) oScn 5 Baly ol dalidiv gy ¢l sl 5

AALLE Guran sla guada BT ) Ad gad 31,8 dajyd g dfaad Y Jeda

ORia iy aa j
54/1
45/9

6/6
18/0
32/8
36/1

6/6

9/8
16/4
19/7
19/7
34/4
65/6
34/4

Jae o) o saliind g ym Jae ) lagl it slaay £
Lo s 1y dalidins gy ) s ot Ly Ladg & s 51 39y
Y g 355 Gl B adls )0 2830 JIF (o) p3)se
cailod S (5 ,&e il sdd | lely (sla e dalidi p
222 LS A8l g 312 DB (a3l 2y 5e 1y dal ) ) s

33
28
4
11
20
22
4
6
10
12
12
21
40
21

ORviarguly saad | JalidCumas bS5

o) Caaia

" e
Jle Yo B Y.
Ja Y. 5Y?
Jls Yo 5 ¥y s
Jls £+ G ¥R
Jus £+ YL
Jue Y ) i
Jls ¥ 1Y
Juoly | 4
Juyue
Jlae V) i

Jalis

Qe

Jals

Ui Blalay 50 S g s J i Blad 4y s o
o osBie 4 Gl Sy — e Clidad g
Sail aas diy 4 5 oAl EValae ) aas Gl
Ciga Gl o saleiul Smart-pls D108 a0 ) s lkal 4 g
L Oledy slaptie bl Gisiu ) 100 (Jae 0

. Wang et al

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




EY G YY) clada VP ) Gl g s P oled Foys

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

o shaieds (81 el 50 53580 )8 () 5e
lady K L Ll )l 5o iy (slae Jlw (g (Sl sad axe
O i Sl o 3be 93 o8 C Gl S o G ) 5
sy S sl sl lele Jalas il oY Jsaa 230 /4
S e gy Gl sthe an) s e LIS 1) il
(Byrne, i CR> /7 Js8J8 x5 CR> +/V

.(2010)

Jae ) catload (o Ko Hlail i vy (lel sl e 35
JL:'SS:\ JA\ o =R JM sl saldin =P
Cinias (51 3248 358 e D) B (o 2y 5 (iind Jaa o s
e odliind T E 8 Jliel Tl Saa el 50 I O
ol ) Glle el O Sy e ) S el
Gsba b 585 /¥ ) 5 lalies Cualyoa (R
ey ds8dE 5 Gslhae a2l (@ sagl e 0 200

(AVE) s23 7 aiul uly )y (8e 5 (CR) ‘oS

Olgdy ol ppdia gali Llale Judad ¥ Jgaa

Flis Sl | CR | AVE | tejl | ajlaiticd Glsil | Lo L | g€ | s i

49/272 0/019 0/928 al
0/888 0/930  0/817 @ 22/941 0/039 0/890 a2 | e sum
35/507 0/025 0/894 a3
7/598 0/091 0/692 b1
4/811 0/143 0/689 b2
10/934 0/071 0/774 b3
6/311 0/104 0/659 b4
0/878 0/901 0/503 5/563 0/121 0/675 b5
5/931 0/113 0/671 b6 (s JoEul
8/769 0/082 0/723 b7
10/026 0/075 0/755 b8
6/887 0/107 0/734 b9
3/119 0/198 0/616 cl
6/431 0/135 0/866 c2
5/044 0/151 0/763 c3
5/685 0/127 0/728 c4 Gl
07785 0/838 0515 g )07 0/142 0/770 c5
2/631 0/166 0/437 c6
6/117 0/113 0/693 c7
5/571 0/141 0/788 c8
11/351 0/071 0/810 d1
8/640 0/092 0/794 d2 Jals
2/178 0/203 0/442 d3 L
0/843 0/884 | 0/568 10/161 0/081 0/821 da Ol sk
71707 0/102 0/786 d5 Olsol s
15/428 0/052 0/796 dé

O ealdiad (VAAY) LSV 5 sl oVl G e e
G Ol sieas | (AVE) sad g aiul (il )5 dau gl
/0 J2bw AVE Jilaa LS Al.«_;.\i:\:' “)ge.% Dliel ) p

(Holland, 1999) <l Al 5) Saa el Kl

Lgbw\_; ):\.\&A < .\).:AL;A abadla ¥ d}.\; @t\.\ u.n\.m\),\
toolel alie Griman Cual idy o/F ) e K 4 e
oadld g0 (Opiman Gl JiE /47 ) g K 4w )y
sl 03 53n0 50 3 (o) 23 ) 50 o) CR 5 AVE
o 312 (510 . and slhaa a4 8 e eyl 55l 18
o) * a5 (U padld 5 PLS 0 dae (i 6=
(VAAY) TSV 5 iy 8 4 4 Uiy a S e (Ul L3 55 0a
GO s sy S O Gl a8 adly VL L /Y Sy
aad sl Flig S Gl jolie cpisea 23Loe 0

1. Construct Validity

2, Convergent Validity
3. Discriminant Validity
4. Composite Reliability

5. Composite reliability
6 Fornel & Lrcker

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al




Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY U YY) Clain VF0) il 9 lgn .7 o lad F 050

3 (sal) R ) O sien 230 4831 i sA slaadld
AL 48 253 dlie ()5S (sl e Gn Siuses U AVE
O N e ) 088 pmie sl AVE s
colal Sl o gy dlael A5 jidn W ete e b e

A3 e Gl 1) o5k 8 ) AVE L3

1S sl €,

5 ol oK eSS o s S a8l Ly ) R e
1 038 = yhae O (51 Jre 53 PLS e 5 e
Nase Lok g5l 5 SOY-din 8 e
ANJigsd e £

oadld b dlie ) ol e So a8 2 el Jlaae ()
O ) sihn (SaS) e b uie e b

AVE L3 5 ol (Kiugad ¥Jgia

dadie 5y Olaom s Ol b dalad | 5 pdy caldaasl | L JDlEL

0/754
0/904 -0/195

O e a5l padld e b o e JUAT ¢ sa )
A sl padld O L L e sl ) ik
VR (o) SON-dinsh sl &) adl 0 58 sla i
R0 e DL O (dSien (b)) o b e j0 15
Sl oadld o )L A€ e a8 padliimhu ) ol

il oad 53 F s 0 Jae le sla_pata ol

0/635
0/450
-0/325

0/709 s g
0/525 sl

0/436 & 5 sk L daas
-0/437 J2dia (50

ewsm‘):).} J/J u}iu_.“qaum é}& dji; JJASM;L)\AA
L sie o) (Suad jlaie ) piie p AVE [3a b e
Jae 5 A5 () D8 Ol a5 Sl i W e

Asdien 2l (5 S il

2 F sk Osall £,0,Y
Dlie) (b)) sla jlaa ) Ji-‘d S e sl b el
O 53 A0 5 icRe 521 A4S caud (sl le) | &1

Oy s\A arda o) 2 WA aald Jaldda lals gla b il £ Jgaa

dadie sy | Qoo 5 Ol L ddad | sl | Jlad Sl

0/928 -0/165
0/890 -0/208
0/894 -0/159
0/339 0/431
0/355 0/289
0/409 0/353
0/253 0/249
0/175 0/252
0/097 0/352
0/448 0/201
0/286 0/338
0/290 0/278
0/066 0/304
0/238 0/441
0/201 0/274
-0/010 0/248
0/127 0/167
0/190 0/040
0/325 0/313
0/337 0/307
-0/091 0/810
-0/020 0/794

0/319 0/375 al
0/262 0/344 a2
0/296 0/457 a3
0/319 0/692 b1
0/160 0/689 b2
0/440 0/774 b3
0/362 0/659 b4
0/350 0/675 b5
0/270 0/671 b6
0/429 0/723 b7
0/571 0/755 b8
0/437 0/734 b9
0/616 0/369 cl
0/866 0/472 c2
0/763 0/390 c3
0/728 0/336 c4
0/770 0/347 c5
0/437 0/168 c6
0/693 0/224 c7
0/788 0/355 c8
0/457 0/313 di
0/433 0/320 d2

1. Cross-Loading

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




YEY B YY) Claia VP ) lali 9 lgn P ol F oys

DIl (Al alie Cuy yode ale adliliad o
Journal of Sustainable Human Resource Management

0/026 0/442
-0/241 0/821
-0/209 0/786
-0/226 0/796

GohALL Jaa i)l e £,
A e Gl |

0/198 0/155 a3
0/253 0/247 d4
0/243 0/479 d5
0/419 0/364 dé

oadld ja b ashice clie 358 Jsan 2 4S shlar
aalao s s (51 padls ol ) il s Sl 8 ) 0
Osl Uiy 4 e jlal Ja d\)i\{ P PERTe Brar

RSeien 2l o e sla b

b8

e e e e e [ |
i'\ L

481
7.598

8.76% 10,026
5.887

3.609

3.444
40,272
e 2w

3

L e iy Rt 15
Olg

t & BJLAT o)yl Ay g JUAALL a¥alaa Jaw V (K4

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al




Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY U YY) Clain VF0) il 9 lgn .7 o lad F 050

-0.437

0.6?1 o.?B o.?ss

0.810
0.?94 a2
0.520 0.821
0.786

H“I

5 bbby Jolss

0.373 |
g

P jm 'W{" “>

5 ] | | )

XM A1) Q) ua o) el A g UBALL G Alaa Jaa ¥ JS....’.'.

8-y i) Jla) T Omen B £ 8
((Q?)

(YAVY) )58 5 (VAVY) Tosiul laugi 48 jleae o
@M\)M\}d&ﬁ&)ddhﬂ@&)ﬁ‘ﬁ
Al Uiy (551 1l 4S wdae Ll sliie) 4 xS
4 b e slagadld Cncin Culld A s 58 JB
00 RN Al aacpd 2030 433 1 Jae 6l 30500 e
o s ¢2dly 00 iy o (s ya Lo Sl (g daal 55 e S
RanSa slagaidlis p A8 5 B ag il d HalE
Q2 Jhaie 258 3l s y3y g ol 5 ) ) 5 43I
J\.\AAM _.J}ﬁ: Aulaa \J'Q}JJ Lg\AbJ'Lu ‘;AL«"S Ay ) 2l
L.m}lo s?S GJ:LIL)SA#} a8 Glgiedn )y /Y0 g /Y0 /0 Y
B T N L . AT I
),\\),\Q*L&h&wuﬁcvdﬁ;ng\ YRR R PPRER
O W e I Fra © Jeaa ) 2L e o/YOY L
oobel Ol sie 4t e Jaw g3 s jlal ki 1 Oledy (sla e
sl 025 i) 8 54

3, Stone
4. Geisser

el (sl Jlma 3 (S5 3)es AL Jae () ) shateds
84S 358 pa odiiul e () pa (D)) 5 (el G
= G S Wl 0l (o 250 dal e S Aalal

BE™

Ol a8
(R Jlna (Siusas Cuy paia 43 S (uat Cy
by 4y Al y e Ol il da yd 02SGLy Cy (1)
Gl e TASE 4 da 5 L 2l e Jile sla e
YA/) 48 2 e oo el 4l V) Jes M)
Gy dtcaad Jad I paie <) yaad ) dea e
aid K ks Jae o aS atia Jlalge Jile gl Jadia
) r pyilandl e Gaad Gy e et ol eal
et ) aa Y o /0 aS Cand o SilwaS cal o/V o b
e 5l Jadia 5 il nd g picilaail e
o pea ol oadd 4t 8 ety Jae 5o 48 aitea el se
Bl 4S Cad +/EVY L il (pdalie U el pkiia (ppad
Omdalie b Jalad juatia Gl yuad 3) dapa €V/Y 4S cal o
a6 picillandl g Jlad JOE) (Jadie g m ) ilicias
ol saiii 4% K ks 5y Jae o aS aites el e Al

', Coefficient of Determination
2_ criterion of predictive relevance

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




EY G YY) clada VP ) Gl g s P oled Foys

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

GaBal g \iAla Ja @maldd 0 Jgaa

aasti |t | jlma ol Al sad alailin) e Gy yia e

a5 3/609 0/130 0/468 Ol 5 Ol L dalas <= e JolE)
2L 2/601 0/143 0/373 Ol s Ol yha b Jalai <= (55l
als 3/444 0/127 -0/437 Bl il <= Jrdie 5

b 311 0/104 -0/325 Gl <= Jadia (55m

2L 3/990 0/130 -0/520 Ol s Ol yha b Jalad <= Jadia 5y

4ai |t a‘)LJ Dlbma cal il | osad o lailinl e

a0 2/491 0/082

ali | 1/995 0/060

) 5 oe Jadie (5 5 4S 300 QLB i (8 55 O
Do Ol s Ol sk b QLS IS dalad (S L
O el ol Qs i€ alanl )y el sl ) e ) i) cad
d\ﬁ@&@dusjlssm)hdehcd:jhdﬂJASM\
Dbl JS Cumiay 50 dpdice IS (il b allis
caali 5l agee il e g o)l yla b Jalad e Jalas
D) Qs s Rl a3 Gl ) el Casmd 5 s 55
O ad Jalad gl bl g e2isd z A 2 & (e calla
Ol Ngdioe Atk ag)y LB ) a8 5 ena
adaal ) Gl ) b AS Ll ) 5 alade) baly iy e
Ohadly playsa o (SIS Sl 5 alie I 5 2S )8
S G i) 23 g5 e i D) ((COR) e Lais jlaia
wy gl Sledle algie Gday o J S )
Oliie b 4galse a&da 2 (Holman et al., 2002)
a0kt Jalad ol Ul g4 el S coatiSoaldiale g
Sl Kalaals 5oa )< QAT i (sla i) 5 15 aan
Ay Gl iy yee Al il 5 ldiadly Slulaald 1)
Ghse el Gl Ll )y Gl 0l i (Abraham, 2000)
AL ool Jelad cuale Jida 45 Cand (San (gl A4S Aiieea
o (ol o anal Ly 5 (S Gy Jl e s (21 Jalas
Jealie i) s idn Ollea Gl (San oliLl) Al ja 4
G el bJ\JtJ 6\43.4;4\5‘54&.& (Ol 2 gl
\J&M‘famﬁ@u)d@};ﬂ)md\)ﬁ&bu\u&\o\)
Al AL adladia (ESI5 ) Rl ) S gl
oala Jlinadal 1 235 55 0 W s b e Jabad o Ll 50 g
2yl e il sl Calaal b SIS 058 Calaa) 4S 05l
&mjﬁwﬂ@m)ﬁ@ﬁﬁ)m‘dmu‘ﬁ@)
(Kirsch, 1997; Liu et al., 2016) (0k1 sise Jalas

bt i3y e spen e a5

O 55 ) l® AS Laae gl 40 )l H8 (Jladuy s

s 4 ) el 5 035 glia |l ek 4dlis) 4 basa e

Otinat 38 & gea il Ll lagle s s lags ol 8 s

5250 e Aoy Al 40 3530 Wl (5 Se 1l ) )
) 0255 22l saalia g dabiaa laila ) 5l Ks )

(it il 35k ) pane 2

-0/437*0/468=-0/205 = olsom 5 oIl b Jalad <- Jadie 55
4ai |t a‘)LJ Dlbma ol adl | osad o lailinl e (i

Gl Bk ) adiee e

-0/325*0/373=-0/121 = olsom 5 Ol k b Jalad <- Jadie 5y

o2 i S o el plaie Glul il a5 laline il
Loeadl 5ighn V47 3t bl jlaie K1 aSs ) oy il
D¢ JEise e 48 i K anii ) gin 2a 2 40 (el

ERIERpY: PN PRSTLN

Gan E._Jl.;'u' o

Jalai s (B8 il Jadia (5 5 «Js) 4pn B lis 3l
O S 5 2 sea 23 J) A 8 gl 2l bl b
1y ombalae U ol jliad y g oDl Jalad ¢Jadia (5 5 ) &

2 S il Jadie g m ) (o504 @l b

ol 1 Cblae U Jalad ol il s Sl

(Jriie sm R Ol e 5 s 2l g0 4
e LS | Cpllie U ol il s it SN

2 LS il Jadia 5 ) cpsm 4 b @S ik

daa ol i 2l (dalaie b el Gl sl 5 5 ) sl

sl S Jadia 5w i Ol i 5 sice 2l a s
L83 e alS ) cpdalae b Jalad ol L) s

e Al e O o e dpa i il (i
5 3sde 2l a e dna i ) il 3l Gulalae b Jalas
Ol g ol Jalad Caely o Jad I il o) 55 e
Ak sa ullaa b

G il (el L caaky A bl 3k
dpa i 1A € e (5 Soaibie |y culalie b Jalad j Jadia

DR O s oIl ald apm b s ik
Sl 21 Galalaia L ) sl a9 ST Jalai s (ol 580
sl QU lgie 5 asdie Wl Al g
il 381y el s )bl g T ke eyl
R s

i Jadia (50 5 5l (655l U i dpia 8 il Giba
plia 4 B ol b3S e 5 Siaibie 1) (pdalie L Jalas
e 2l

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY U YY) Clain VF0) il 9 lgn .7 o lad F 050

OBt ¢b ¢S jLéa
i GE5S 5 4l 0 Jesa sk 4 gRaia g 4w
_.l.'\)\.l &L\S)Lﬁm

&é.l.'u Alal

S5 el | adlie dlial g OBty ¢

PEEPEL

oy giia Allia 4pgd 2 4S (ol i) alad ) Allie a8
ol ) Cpiman S e a5 SIS o) saly e

Jaesa 0 S by agfia |l yed 4l js ) ol )bl s
_ﬁ)\d\))md\.asuuﬁm‘):}

References

Aasland, M. S.; Skogstad, A., Notelaers, G.,
Nielsen, M. B., & Einarsen, S. (2010).
The prevalence of destructive leadership
behaviour. British journal of
management, 21(2), 438-452.

Abraham, R. (2000). Organizational cynicism:
bases and consequences. Genetic, social,
and general psychology monographs,
126(3), 269-292.

Aggarwal, K., Singh, S. K., Chopra, M., &
Kumar, S. (2022). Role of social media
in the COVID-19 pandemic: A literature
review. Data Mining Approaches for Big
Data and Sentiment Analysis in Social
Media, 91-115.

Aldoory, L. (2005). A (re)conceived feminist
paradigm for public relations: a case for
substantial improvement. Journal of
Communication, 55(4), 668-684.

Amanullah, R. (2021). Impact of passive
leadership on emotional exhaustion with
the mediating role of workplace incivility
and moderating role of affective

Aga) 3 Sl Gl 43 () gie 48 (aalgidy alea )
) Jsh 1S e JLE) 3y 2l sa A () g3 e cla 4Bl ) (BaEaT
R 5 ol aladl 1) akaie (i 0 S Aadlae oyl 4S
e lme Allie () aScpl a9y il (g2 S W a oyl
il s Tl 5 ) s 5 4y Cansl (Scae 4S 21 MAT1 1 ST
L i ) ASCpl agmn 5 3G Saia 1) LAl oy
se G a3 | eelaial b dalad Gl L) s
S alia Gl (S ooyl cilalllae a3 ) dadlhas
4g e 8 i 50 il (g side Jalad s il Sa3 L 1)
ORI 3 e sumge il 5 DT (5 sen A (Jlie o sie
23 Roe andlan () il avens

commitment  (Doctoral  dissertation,
Faculty of Management & Social
Sciences Department of Management
Sciences, Capital University).

Antonakis, J., & House, R. J. (2014).
Instrumental leadership: measurement
and extension of transformational—
transactional leadership theory. The
leadership quarterly, 25(4), 746-771.

Baillien, E.; De Cuyper, N., & De Witte, H.
(2011). Job autonomy and workload as
antecedents of workplace bullying: a
two-wave test of karasek's job demand
control  model for targets and
perpetrators. Journal of occupational and
organizational psychology, 84(1), 191-
208.

Bargh, J. A., & Chartrand, T. L. (1999). The
unbearable automaticity of being.
American psychologist, 54(7), 462.

Barling, J., & Forne, M. (2017). If only my leader
would just do something! Passive
leadership undermines employee well-

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




EY G YY) clada VP ) Gl g s P oled Foys

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

being through role stressors and
psychological resource depletion. Stress
and Health 33, 211-222.

Barnes, G. N., & Lescault, A. M. (2014). The
2014 Fortune 500 and social media:
linkedIn dominates as use of newer tools
explodes. Charlton College of business
center for marketing research, University
of Massachusetts Dartmouth.

Bass, B. M. (1985). Leadership and Performance
Beyond Expectations FP Collier.

Bass, B. M., & Avolio, B. J. (1990).
Transformational leadership
development: manual for the multifactor
leadership  questionnaire.  Consulting
psychologists press.

Bilgioglu, E., & Yozgat, U. (2022). Trilogy:
Passive Leadership, Job Satisfaction and
Intention to  Leave.  Pamukkale
Universitesi Sosyal Bilimler Enstitiisii
Dergisi, (48), 109-121.

Bonanno, G. A. (2005). Resilience in the face of
potential trauma. Current directions in
psychological science, 14(3), 135-138.

Bordoel, E. A., Pettit, T. M., De Cieri, H., &
McMillan, L. (2014). Employee
resilience: An emerging challenge for
HRM. Asia Pacific Journal of Human
Resources, 52(3), 279-297.

Buch, R.; Martinsen, @. L., & Kuvaas, B. (2015).
The destructiveness of laissez-faire

leadership behavior: the mediating role
of economic leader—-member exchange
relationships. Journal of leadership &
organizational studies, 22(1), 115-124.

Byrne, B. M. (2010). Structural equation
modeling with AMOS basic concepts,
applications, and programming. New
York: Taylor and Francis Group.

Cabrera, A.; Collins, W. C., & Salgado, J. F.
(2006). Determinants of individual
engagement in knowledge sharing. The
international journal of human resource
management, 17(2), 245-264.

Carucci, R. (2017). How corporate values get
hijacked and misused. Harvard Business
Review, 29, 2-5.

Chang, J. (2015). How alternative media survive
the era of mobile social media: a case
study of Taiwan Lihpao daily. Journal of
communication research and practice,
5(1), 129-155.

Chiu, S. F., & Tsai, M. C. (2006). Relationships
among burnout, job involvement, and
organizational citizenship behavior. The
journal of psychology, 140(6), 517-530.

Christie, A. M., & Barling, J. (2009).
Disentangling the indirect links between
socioeconomic status and health: the
dynamic roles of work stressors and
personal control. Journal of applied
psychology, 94(6), 1466.

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al




Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY G YY) Glaia VP leli 9 g .7 osled F o5

Clausen, T., Pedersen, L. R. M., Andersen, M. F.,
Theorell, T., & Madsen, I. E. (2021). Job
autonomy and psychological well-being:
A linear or a non-linear
association? European Journal of Work
and Organizational Psychology, 31(3),
395-405.

Coelho, F., & Augusto, M. (2010). Job
characteristics and the creativity of
frontline service employees. Journal of
service research, 13(4), 426-438.

Crawford, E. R.; LePine, J. A., & Rich, B. L.
(2010). Linking job demands and
resources to employee engagement and
burnout: a theoretical extension and
meta-analytic test. Journal of applied
psychology, 95(5), 834.

Derue, D. S.; Nahrgang, J. D., Wellman, N. E. D.,
& Humphrey, S. E. (2011). Trait and
behavioral theories of leadership: an
integration and meta-analytic test of their
relative validity. Personnel psychology,
64(1), 7-52.

Dierdorff, E. C., & Morgeson, F. P. (2007).
Consensus in work role requirements: the
influence of discrete occupational
context on role expectations. Journal of
applied psychology, 92(5), 1228-1241.

Erez, A. & Isen, A. M. (2002). The influence of
positive affect on the components of
expectancy motivation. Journal  of
applied psychology, 87(6), 1055.

Fornel, C., & Lrcker, D. F. (1981). Evaluating
Structural  Equation  Models  with
Unobservable Variables and
Measurement  Error.  Journal  of
Marketing Research, 18(1), 39-50.

Freitas, A. L., & Downey, G. (1998). Resilience:
a dynamic perspective. International
journal of behavioral development,
22(2), 263-285.

Fuller J.r.; J. B., Hester, K., & Cox, S. S. (2010).
Proactive personality — and  job
performance: exploring job autonomy as
a moderator. Journal of managerial
issues, 35-51.

Gazali, G., Sandi, K., & Lestari, Y. (2022). Job
Autonomy, workload, job stress and
Intention to Leave on Millennial: A
Literature Review. International Journal
of Artificial Intelligence Research, 6(1).

Geisser, S. (1974). A predictive approach to the
random effects model. Biometrika,
61(1), 101-107.

Goussinsky, R. (2011). Customer aggression,
emotional dissonance and employees'
well-being. International journal of
quality and service sciences, 3(3), 248-
266.

Grandey, A. A. (2000). Emotional regulation in
the workplace: a new way to
conceptualize emotional labor. Journal
of occupational health psychology, 5(1),
95.

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




EY G YY) clada VP ) Gl g s P oled Foys

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

Grandey, A. A.; Fisk, G. M., Mattila, A. S,
Jansen, K. J., & Sideman, L. A. (2005).
Is service with a smile enough?
Authenticity of positive displays during
service counters. Organizational
behavior and human decision processes,
96(1), 38-55.

Hamidifar, F. (2010). A study of the relationship
between leadership styles and employee
job satisfaction at AU in Tehran, Iran.
Au-GSB e-Journal, 3(1), 45-58. (In
Persian)

Handley, I. M.; Lassiter, G. D., Nickell, E. F., &
Herchenroeder, L. M. (2004). Affect and
automatic mood maintenance. Journal of
experimental social psychology, 40(1),
106-112.

Harold, C. M., & Holtz, B. C. (2015). The effects
of passive leadership on workplace
incivility. Journal of organizational
behavior, 36(1), 16-38.

Hermida, A.; Fletcher, F., Korell, D., & Logan,
D. (2012). Share, like, recommend:
decoding the social media news
consumer. Journalism studies, 13(5-6),
815-824.

Heinonen, A. (2011). The journalist’s
relationship with users. Participatory
journalism: Guarding open gates at
online newspapers, 2, 34-55.

Hinkin, T. R., & Schriesheim, C. A. (2008). An
examination of non-leadership: from
laissez-faire leadership to leader reward

omission and punishment omission.
Journal of applied psychology, 93(6),
1234.

Hoschchild, A. (1983). The managed heart:
commercialization of human feeling.
Berkeley: University of California Press.
Reprint, with new afterword, Berkeley:
University of California Press, 2003.

Hobfoll, S. E. (2002). Social and psychological
resources and adaptation. Review of
general psychology, 6(4), 307-324.

Hobfoll, S. E. (2011). Conservation of resource
caravans and engaged settings. Journal
of occupational and organizational
psychology, 84(1), 116-122.

Holland, J. L. (1999). Why interest inventories
are also personality inventories. In M. L.
Savickas & A. R. Spokane (Eds.),
Vocational interests: Meaning,
measurement, and counseling use (pp.
87-101). Palo Alto, CA: Davies-Black.

Holtz, B. C., & Hu, B. (2017). Passive leadership:
relationships with trust and justice
perceptions. Journal of managerial
psychology, 32(1), 119-130.

Holman, D.; Chissick, C. & Totterdell, P. (2002).
The effects of performance monitoring
on emotional labor and well-being in call
centres. Motivation and emotion, (26),
57-81.

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al



Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY U YY) Clain VF0) il 9 lgn .7 o lad F 050

Idaszak, J. R., & Drasgow, F. (1987). A revision
of the job diagnostic survey: elimination
of a measurement artifact. Journal of
applied psychology, 72(1), 69-74.

Isen, A. M., & Diamond, G. A. (1989). Affect and
automaticity. Unintended Thought, 124-
152.

Jackson, T. A.; Meyer, J. P.,, & Wang, X. H.
(2013). Leadership, commitment, and
culture: a meta-analysis. Journal of
leadership & organizational studies,
20(1), 84-106.

Judge, T. A., & Piccolo, R. F. (2004).
Transformational and  transactional
leadership: a Meta-analytic test of their
relative validity. Journal of applied
psychology, 89(5), 755.

Karasek, R., & Theorell, T. (1990). Healthy
work: stress, productivity, and the
reconstruction of working life. New
York: Basic Books.

Kelloway, E. K.; Mullen, J., & Francis, L. (2006).
Divergent effects of transformational and
passive leadership on employee safety.
Journal  of  occupational  health
psychology, 11(1), 76-86.

Kelloway, E. K.; Sivanathan, N., Francis, L., &
Barling, J. (2005). Poor leadership.
Handbook of Work Stress, 89-112.

Kenney, K.; Gorelik, A., & Mwangi, S. (2000).
Interactive features of online
newspapers. First Monday, 5(1).

Kenski, K., & Stroud, N. J. (2006). Connections
between internet use and political
efficacy, knowledge, and participation.
Journal of broadcasting & electronic
media, 50(2), 173-192.

Krotz, R. T. (2022). Organizational Frontline
Marketing and a High-Tech World:
Dissertation Proposal: An Abstract. In
Academy of Marketing Science Annual
Conference-World Marketing Congress
(pp. 435-436). Springer, Cham.

Kirsch, L. J. (1997). Portfolios of control modes
and IS project management. Information
systems research, 8(3), 215-239.

Liu, D.; Zhang, S., Wang, L., & Lee, T. W.
(2011). The effects of autonomy and
empowerment on employee turnover:
test of a multilevel model in teams.
Journal of applied psychology, 96(6),
1305-1316.

Liu, G. H.; Chua, C. E. H., & Pavlov, V. (2016).
When does formal control fail? An
experiment. In PACIS.

Lin, H. F. (2006). Understanding behavioral
intention to participate in virtual
communities. Cyber psychology &
behavior, (9), 540-547.

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




EY G YY) clada VP ) Gl g s P oled Foys

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

Llopis, O., & Foss, N. J. (2016). Understanding
the climate—knowledge sharing relation:
the moderating roles of intrinsic
motivation and job autonomy. European
management journal, 34(2), 135-144.

Luthans, F., & Youssef, C. M. (2007). Emerging
positive organizational behavior. Journal
of Management, 33(3), 321-49.

Luthans, F., Youssef, C. M., Sweetman, D. S., &
Harms, P. D. (2013). Meeting the
leadership challenge of employee well-
being through relationship PsyCap and
health PsyCap. Journal of Leadership &
Organizational Studies, 20(1), 118-33.

Luthans, F., & Youssef, C. M. & Bruce, J. A.
(2006). Psychological capital:
Developing the human competitive edge.
Oxford: Oxford University Press.

Luthans, F., Avey, J. B., & Patera, J. L. (2008).
Experimental analysis of a web-based
training intervention to develop positive
sychological capital. Academy of
Management Learning & Education,
7(2), 209-21.

Luthans, F., Avolio, B. J., Avey, J. B., & Norman,
S. M. (2007). Positive psychological
capital: Measurement and relationship
with performance and satisfaction.
Personnel Psychology, 60(3), 541-72.

Luthar, S. S., Cicchetti, D., & Becker, B. (2000).
Research on resilience: Response to
commentaries. Child development, 71(3),
573-575.

Layne, C. M., & Hobfoll, S. (2020).
Understanding post-traumatic
adjustment trajectories in school-age
youth: Supporting stress resistance,
resilient recovery, and growth.

Majchrzak, A.; Faraj, S., Kane, G. C., & Azad, B.
(2013). The contradictory influence of
social media affordances on online
communal knowledge sharing. Journal
of computer-mediated communication,
19(1), 38-55.

Malekoff, A. (2022). From the editor-a call to
action for educators, field directors, and
agency administrators. Social Work with
Groups, 45(2), 101-102.

Martinko, M. J.; Harvey, P., Brees, J. R., &
Mackey, J. (2013). A review of abusive
supervision  research.  Journal  of
organizational behavior, 34(1), 120-137.

Masten, A. S.; Best, K. M., & Garmezy, N.
(1990). Resilience and development:
contributions from the study of children
who overcome adversity. Development
and psychopathology, 2(4), 425-444.

Masten, A. S. (2001). Defining resilience.
American psychologist, (56), 227-238.

May, D. R.; Gilson, R. L., & Harter, L. M. (2004).
The psychological conditions  of
meaningfulness, Safety and availability
and the engagement of the human spirit
at work. Journal of occupational and
organizational psychology, 77(1), 11-37.

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al




Dby (Al alie Cuy yare ale dadliliad 5
Journal of Sustainable Human Resource Management

YFY U YY) Clain VF0) il 9 lgn .7 o lad F 050

Mourlane, D. (2013). resilience. The
undiscovered ability of the truly
successful, Business Village, Gottingen .

Morgeson, F. P.; Delaney-Klinger, K., &
Hemingway, M. A. (2005). The
importance of job autonomy, cognitive
ability, and job-related skill for
predicting role breadth and job
performance. Journal of applied
psychology, 90(2), 399-406.

Neuman, J. H. & Baron, R. A. (1998). Workplace
violence and workplace aggression:
evidence concerning specific forms,
potential causes, and preferred targets.
Journal of management, (24), 392-4109.

Neilson, T., & Gibson, T. A. (2022). Social
Media Editors and the Audience Funnel:
Tensions between Commercial Pressures
and Professional Norms in the Data-
Saturated Newsroom. Digital
Journalism, 10(4), 556-578.

Norris, F. H.; Stevens, S. P., Pfefferbaum, B.,
Wyche, K. F., & Pfefferbaum, R. L.
(2008). Community resilience as a
metaphor, theory, set of capacities, and
strategy for disaster readiness. American
journal of community psychology, 41(1-
2), 127-150.

Pee, L. G.,, & Lee, J. (2015). Intrinsically
motivating employees’ online
knowledge sharing: understanding the
effects of job design. International
journal of information management,
35(6), 679-690.

Peters, C., Schragder, K. C., Lehaff, J., & Vulpius,
J. (2022). News as they know it: young
adults’ information repertoires in the
digital media landscape. Digital
Journalism, 10(1), 62-86.

Pew Research (2013). The role of news on
Facebook. Retrieved from
http://www.journalism.org/files/2013/10
/facebook _news_10-24-2013.pdf

Pew  Research, (2014). Understanding
participatory news consumer. Retrieved
from
http://www.journalism.org/2010/03/01/u
nderstanding-participatory-news-
consumer.

Pieczka, M. (2006). Chemistry” and the Public
Relations Inolustry: An Exploration of
the Concept of Jurisdiction and Issues
Arising”. Public relations: Critical
debates and contemporary practice, 303-
330.

Promberger, M., Huws, U., Dagdeviren, H.,
Meier, L., & Sowa, F. (2014). Patterns of
resilience during socioeconomic crises
among households in Europe (RESCUE):
concept, objectives and work packages of
an EU FP 7 project (No. 5/2014). 1AB-
Forschungsbericht.

Robertson, I. T.; Cooper, C. L., Sarkar, M., &
Curran, T. (2015). Resilience training in
the workplace from 2003 to 2014: a
systematic ~ review.  Journal of
occupational and organizational
psychology, 88(3), 533-562.

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el



http://www.journalism.org/2010/03/01/understanding-participatory-news-consumer
http://www.journalism.org/2010/03/01/understanding-participatory-news-consumer
http://www.journalism.org/2010/03/01/understanding-participatory-news-consumer

EY G YY) clada VP ) Gl g s P oled Foys

Dl Sl alie Cy pive ale 4alilad g
Journal of Sustainable Human Resource Management

Rutter, M. (1999). Resilience concepts and
findings: implications for family therapy.
Journal of family therapy, 21(2), 119-
144,

Shin, J., Taylor, M. S., & Seo, M.-G. (2012).
Resources for change: The relationships
of organizational inducements and
psychological resilience to employees'
attitudes and  behaviors  toward
organizational change. Academy of
Management Journal, 55(3), 727-748.

Singh, S., Sood, S., & Bala, R. (2021). Passive
leadership  styles and  perceived
procrastination in leaders: a PLS-SEM
approach. World Review of
Entrepreneurship, Management and
Sustainable Development, 17(1), 20-37.

Sonnenfeld, J., & Ward, A. (2008). Firing back:
how great leaders rebound after career
disasters. Organizational dynamics.

Stone, M. (1974). Cross-validatory choice and
assessment of statistical predictions.
Journal of the royal statistical society,
36(2), 111-147.

Skogstad, A., Hetland, J., Glasg, L., & Einarsen,
S. (2014). Is avoidant leadership a root
cause of subordinate stress? Longitudinal
relationships  between  laissez-faire
leadership and role ambiguity. Work &
stress, 28(4), 323-341.

Tepper, B. J. (2000). Consequences of abusive
supervision. Academy of management
journal, (43), 178-190.

Troyer, L.; Mueller, C. W., & Osinsky, P. 1.
(2000). Who’s the boss? A role-theoretic
analysis of customer work. Work and
occupations, 27(3), 406-427.

Tugade, M. M., & Fredrickson, B. L. (2004).
Resilient individuals use positive
emotions to bounce back from negative
emotional experiences. Journal of
personality and social psychology, 86(2),
320.

Wang, C. H,, Liu, G. H., Lee, N. C. A., & Chen,
K. J. (2019). Passive leadership and
online interaction: The mediating effects
of job autonomy and employee
resilience. PACIS 2019 Proceedings. 17.

Wulani, F., & Junaedi, M. (2021). Passive
leadership and deviant behaviors: the
moderating effect of power distance and
collectivism. Journal of Management
Development, 40(5), 324-338.

Whittington, J. L.; Goodwin, V. L., & Murray, B.
(2004). Transformational leadership,
goal difficulty, and job design:
independent and interactive effects on
employee outcomes. The leadership
quarterly, 15(5), 593-606.

Zineldin, M., & Hytter, A. (2012). Leaders’
negative emotions and leadership styles
influencing subordinates’ well-being.

Gogel g Al Pl aile G L laia) sladdbuy j3 OUT Jalad s Jrdia 6 ) il e Lo U Aagla il gy <5 9 AT Cpun al



Dl (Al alie Cuy yare ale adliliad 5o

Journal of Sustainable Human Resource Management N R

The international journal of human
resource management, 23(4), 748-758.

Goglnl g il Pl aile G L laia) sladdbay 53 OBUT Jalad s Jadia sy Sl ey L G dagla o ildaa s gy 5 9 AT G el




